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Date: April 23, 2020

Circular 23/ AY 2019-2020

Subject: Ramadan and the continuity of Distance Learning

Dear Parents,

| trust that all our parents and students are keeping safe and well. As we are entering Ramadan, |
would like to bring the following information to your attention:
Safety and Security of students online:

We are always very cautious about our students’ safety online, and since Zoom is not a secured
video calling and social application to use, all class meetings or individual meetings with students
will be done through our education platform Google Classroom and Google meet.

The company Zoom admitted that the App is incomplete end-to-end encryption, with a
vulnerability that allows malicious hackers to access users' webcams. All parents are however still
encouraged to install suitable anti-virus and ad-blockers to avoid any hacking.

Starting from April 26th, 2020, teachers will communicate with parents and students only through
Google meet and Google Classroom.

Our Kindergarten teachers will continue communicating with parents through Class Dojo for
teaching and discussions.

Teachers will continue teaching through Loom videos via Google Classroom that we started using
since Distance Learning commenced, as it is safe and educational for all users. We appreciate our
parents’ support throughout this important learning journey.

Video links to enhance lesson content on Google Classroom:

Our teachers are well informed of the serious consequences when video are opened and
surrounded by pop up ads that have culturally insensitive or inappropriate material that is not
suitable for our students.

In the case of teachers sending additional educational content via videos, games or links, please
rest assured that these have been approved and scrutinized by the subject coordinators and heads
of sections, before posting on Google Classroom or Dojo.

Please note that external videos will not be used to replace the valuable teaching time of our
teachers.

Parent-Teacher-Conferences (PTC) meetings:

All teachers are encouraged to arrange virtual Parent-Teacher-Conferences (PTC) meetings with
parents via Google meet.

Teachers will schedule meeting times between 10:00 a.m. and 15:00 from April 26 — April
30th, 2020 with parents on their google classroom emails to discuss their children’s progress.
Arabic translation will be provided once needed.

Parents can open the links from their mobile phones. | trust that parents will make use of this
opportunity to discuss their children’s progress with our teachers and will inform teachers of their
interest to communicate. Our Helpdesk will post a video with easy instructions to support our
parents to access Google meet.

Kindergarten teachers, will not take part in the PTC meetings on Google meet and will continue
having amazing communication with parents through their class Dojo.
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Ramadan timings, assignments submission, and attendance:

Ramadan working hours for all staff will be 5 hours as per ADEK and Federal Government
communication.

To accommodate our staff, parents, and students fasting during Ramadan, teachers will continue
teaching on Loom and through Google Classroom from 10:00 a.m. to 15:00 daily.

Teachers’ feedback on students’ assignments and tasks will be provided the following day.
Teachers will continue grading assignments for the final report cards.

Students’ attendance needs to be completed between 10:00 a.m. and 15:00.

Teachers will continue to communicate with parents on, Google classroom or via student emails
throughout Ramadan.

Students need to complete all assignments by 23:45 on the day.

Students assignments will all be graded for the final report cards and for students to progress to
the next grade. The student who continues only showing attendance but is not submitting any
assignments will not be reregistered on ADEK eSIS to progress to the next grade at our school.

- All KG to Grade 9 teaching staff, English, and Arabic subject teachers are following the Common
Core Curriculum and MOE planning that was approved by ADEK for the third term.

- Parents' support for students to complete all assignments for the third term is very important.
Our teachers will continue providing the best teaching possible through our education platform
Google Classroom.

ADEK will be informed of unresponsive students
School Calendar and Eid al -Fitr:
As per the Federal Government decree, the Department of Education (ADEK), policy on distance
learning, and the approved school calendar, and teaching online will continue until the end of the
academic year stated as June 25th, 2020.
Teachers, students, and parents will enjoy the Eid al-Fitr break after Ramadan and will continue
with distance learning until June 25th, 2020 or any further announcements by ADEK.
Support to parents during Ramadan:
Our school accountants will be at the school from Saturday to Thursday from 10:00 a.m. to
14:00.
Ms. Lamya, our registrar, will continue with re-registration, new online registrations, and
feedback to parents at the school on Tuesdays and Thursdays from 10:00 a.m. to 14:00.
- Our administration staff will be at the reception desk from Sunday to Thursday from 10:00 a.m.
to 14:00
The Distance Learning Helpdesk staff will be available online from 10:00 a.m. to 15:00 daily.
| trust that our parents will be satisfied with our support and our teachers’ teaching during
Ramadan and that our students will continue doing their best to upload assignments to progress
to the next academic year.
As the crescent moon is sighted and the Holy month of Ramadan begins, may God bless your homes
with warmth, peace and good health.
Please keep safe and thank you for your cooperation.

Yours Sincerely, Ty
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